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CTaHgapT rocyaapcTBeHHOW ycnyru "lMpuem AOKYMEHTOB Anf

opraHvMsauMm MHAMBUAYANIbHOrOo 6ecniaTHOro oby4eHusa Ha fJoMmy pAeTen,

KOoTOpble N0 COCTOAHMKHO 340pOBbA B Te4dYeHue ANTEeNIbHOro BpeMeHu He

MOryT noceuwaTtb OpraHmM3auunm Ha4asbHOro, OCHOBHOINO CpepgHero,

obuero cpegHero ob6pasoBaHua"

1. O6bwue nonoxeHus

1. TocypapcTBeHHaa ycnyra "lMpueM AOKYMEHTOB [ANIA OpraHuM3auuu UHAUBUAYANBHOM O
6ecnnaTHoro oby4eHua Ha [LOMYy [AeTel, KOTOpble MO COCTOAHUKW 340POBbA B TeYeHue [AJIMTENIbHOro
BpeMEeHN He MOryT nocewaTb OpraHM3auuMuM HayvyanbHOro, OCHOBHOro cpegHero, obwero cpegHero
obpa3oBaHuAa" (panee - rocypapcTBeHHas ycayra).

2. CTaHAapT rocyaapcTBeHHON ycayru paspaboTaH MMHMCTepcTBOM o6pa3oBaHUA U HayKM
Pecnybnuku KasaxcTtaH (panee - MMHUCTEpCTBO).

3. TocypapcTBeHHaA ycnyra oKa3biBaeTCA OpraHu3auuMAaMU HaYyanbHOro, OCHOBHOIO
cpepHero, obuwero cpegHero obpa3oBaHus (panee - ycayrogaTesnb).

Mpuem 3aABfeHMA M BblAava pe3ysibTaTa OKa3aHWA rOCYyAapCTBEHHOW YCayru ocylecTBAAWNTCA
yepes KaHUenApuw ycayropgaTens.
2. MopAapnokK oKasaHuA roCcyAapCTBEHHOW YyCnyru
4. CpoKM OKa3aHuA rocynapCTBEHHOW YCAyru:

1) c mMOMeHTa cAayu nakeTa AOKYMEHTOB yCJiyronoJiydyaTesieM A/s OpraHu3auuu
UHAVMBMAYaNnbHOro 6ecnnaTHOro oby4yeHuAa Ha AOMy feTel, KOTOpble MO COCTOAHMK 340pOBbA B
TeyeHue [ANTENbHOrO0 BPEMEHW He MOryT MocewaTb OpPraHM3auuu HadasbHOro, OCHOBHOMO
cpepHero, obwero cpegHero obpa3oBaHuA B TevyeHue y4yebHoro roga - 3 paboymx gHA;

2) MaKCUManbHO [OMNYyCTWMOE BpeMA OXMAAHWUA ANA caduM nakeTa AOKYMEHTOB
ycnyrononyyatenem ycnyrogaTteniw - He 6onee 15 MUHYT;

3) MakCcuManbHO JonycTUMoe BpemA OBOCAYyXMBaHUA ycnyrononyyaTena - He 6onee 15
MUHYT.

5. ®opma OKa3aHUA TroCyAapCTBEHHOW ycayru: bymaxHas.
6. Pe3y/sbTaT OKa3aHWA roCcyfapCTBEHHOW YCNyru: pacnucka O npueme AOKYMeHTOB (B
npou3BosibHOW dopme).
dopma MpeAcTaBNeHUA pe3ysibTaTa OKa3aHWA FOCyfapCTBEHHOW ycayru: bymaxHas.
7. TocypapcTBeHHana yc/yra okasbiBaeTca bHecnnaTHo ¢usndeckum nuuam (panee -
ycnyrononyyaTtenb).

8. lpaduk paboTbl ycnyropatena: C NoOHedenbHUKA Mo cyb660Ty BKAWYMTENbHO, KpoMe
BbIXOAHbIX M Mpa3fHUYHbIX AHen, C 9.00 vacoB Ao 18.30 4acoB C nepepbiBOM Ha oben c 13.00 po
14.30 4acoB, corsnacHo TpygoBoMy kogekcy Pecnybnuku KasaxcTaH.

lpnem 3adABneHMA M Bblgada pe3ynbTaTa ocywecTBaAeTcAa ¢ 9.00 go 17.30 4yacoB C
nepepbiBoM Ha obes ¢ 13.00 fo 14.30 4Yacos.
MpeaBapuTenbHaA 3anucb W YCKOpPeHHoe 06CNyXMBaHWE He MpeayCMOTpPEHb.

9. MNepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA OKA3aHWSA FOCyLapCTBEHHON yCAyru npwu
obpaweHun ycayronosyyaTens K ycayropaTenio:

1) 3aaBnexHune (B Npou3BONbLHON dopme);

2) cnpaBka Bpa4yebHO-KOHCYNbTALMOHHOW KOMUCCUM C peKoMeHAauuei no obyyYeHWw Ha Aomy;

3) 3ak/4veHue MCUXO0NOoro-mMeauKo-nefarormyeckon KOHCY/NbTauuMu O peKoMeHAyeMoM
obpa3oBaTenbHON y4yebHOW nporpamme gna AeTel-uMHBANAUAOB.



3. Mopagok o6xanoBaHUA peleHuin, aeicTeBuii (6e3gencTBun)
ycnyrogatena B MeCTHble UCMOJIHUTE/IbHble opraHbl, ropopa
pecny6/JIMKaHCKOrO 3Ha4YeHUMA U CTOAUUbl, pailoHa (ropoga obnacTHoro
3Ha4yeHua), u (MaAn) ero [O/MKHOCTHLIX UL MO BOMPOCaM OKa3aHuA
rocyfapcTBeHHbIX ycayr

10. [ns obxanoBaHuA peweHuin, pencTeuin (bespeicTBuii) ycnyropgatenda un (uam) ero
JOJ/IKHOCTHBIX /UL, MO BOMPOCAM OKa3aHWA FOCYAApCTBEHHbIX YCNYr Xanoba nopgaeTcs B MUCbMEHHOM
Buae:

1) Ha uMs pyKOBOAMTENIs MECTHOIrO WCMOJHUTENbHOrO OpraHa, ropoja pecnyb6juKaHCKOro
3HavyeHua U CToNuubl, paioHa (ropoga ob6sacTHOro 3HAYeHUA) MO agpecam, YKa3aHHbIM B
UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz; B pasgene "locymapCTBeHHble ycnyru";

2) Ha uMs pyKOBOAMTENs YyC/AyropaTena Mno ajpecaMm, YKa3aHHbM B MHTEpHeT -pecypcax
MECTHBIX MCMOJNIHUTE/IbHBIX OPraHoB, ropoga pecnybJMKaHCKOro 3HaYeHUA U CTONMUbI, paiioHa
(ropona obnactHoro 3HadeHua). B xanobe ycnyrononyvaTena ykasbiBaeTcA ¢amunavs M MHULMANbI
ycnyrononyyaTena v nvua, MNpUHABLIEro Xanoby, MOYTOBbI agpec W KOHTAKTHbI TenedoH
ycnyrononyyaTens.

Xanoba ycnyrononyyaTena no BOMPOCaM OKa3aHWA rocyAapCTBEHHOW ycCnyru, MNOCTynuBWAA B
afpec MeCTHOro WCMONHUTENbHOrO OpraHa, ropoga pecnyb/iMKaHCKOrO 3HAYeHWA U CTONUUbI,
palioHa (ropoga obnacTHOro 3HayeHuA), ycnyropgaTtensa, MNOANEXUT PacCMOTPEHUW B TeyeHue NATH
pabouux AHe co JHA ee perucTpauuu.

B cnyyae Hecorsnacus c pesynbTaTaMuW OKa3aHMA FOCYAAPCTBEHHOMN yCAayru,
ycnyrononyyaTefb MOXeT 06paTUTbCSA B YMNOJHOMOYEHHbI OpraH Mo OueHKe U KOHTPOKw 3a
KayeCcTBOM OKa3aHWUA roCyfapCTBEHHOW ycnyru.

Xanoba ycnyrononyyaTena, nocTynuBWAA B agpec YNOJHOMOYEHHOrO OpraHa Mo OUEHKe U
KOHTPOJ/I0 32 Ka4YeCTBOM OKa3aHWA FOCYAApCTBEHHOW yCnyr, MOAJEXWT PacCMOTPEHU B TeyeHue
nATHaAULaTU pabouux AHeld CO AHA ee perucTpauuu.

WHPopmaLumi o nopsake 06XanoBaHWA MOXHO MOJYYMTb MOCPEACTBOM €AMHOrO KOHTAKT -UeHTpa
Mo BOMpPOCaM OKa3aHUA roCYAAPCTBEHHbIX YCAYr.

11. B c/iy4asix Hecorjiacus C pe3ynbTaTaMuM OKa3aHHOW rocyAapCTBEHHOW ycnyru,
ycnyrononyyaTenb uMeeT MnpaBo 06paTUTbCA B CYA B YCTAHOBJEHHOM 3aKOHOAATE/NIbCTBOM
Pecnybnuku KasaxcTaH nopspke.

4. WHble TpeboBaHUA C y4eTOM OCOBEHHOCTeill OKa3aHus
rocyfapCTBEHHOW yCnyru

12. Ycnyronony4yaTesb UMeeT BO3MOXHOCTb MOAYYeHUs MHPOpMauuuM O nopsake M cTaTyce
OKa3aHWA rocyAapCTBEHHOW YCc/ayru NocpeacTBOM €AWHOrO KOHTAKT-LEHTpa Mo BOMpPOCaM OKAa3aHuA
roCyfapCTBEHHbIX YCAyT.

13. KoHTakTHble TenedoHbl CMpaBOYHBIX CAYXDO ycnayrogatens No BOMPOCaM OKa3aHuA
roCyfapCTBEHHOW YC/yrU pasMeleHbl Ha MHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B
pasgene "locynapCTBeHHble ycnyru". EAMHbIA KOHTAKT-LEHTp NO BOMPOCAM OKa3aHuA
rocyfapcTBeHHbIX ycnyr: 8-800-080-7777, 1414.



